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Abstract

The objectives of this study were to 1) stress levels of municipal solid waste collectors,
2) a comparison of differences in stress levels among municipal solid waste collection workers
according to gender, age, educational level, length of employment, and monthly income, 3) the
relationship between job performance and stress levels of municipal solid waste collection
workers. The conceptual framework was applied to the work of Taylor’s theory. The study
methodology was quantitative research. The population consisted of 261 people, and the sample
comprised 131 people selected using purposive sampling. The research instrument was a stress
assessment and a questionnaire. The data was analyzed using the statistics of frequency,
percentage, mean, standard deviation, t-test, and Pearson's product moment correlation
coefficient.

The study results found that 1) the stress level of municipal solid waste collection
workers was, on average, at a low level, 2) garbage collection workers with different genders,
ages, educational levels, lengths of employment, and monthly incomes do not differ in their levels
of stress, 3) job performance was positively related to the level of stress among municipal solid

waste collection employees, with statistical significance at the .01 level.
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